
Right: To safe and 

good quality 
accommodation 

 
Responsibility: 

To live at your 
given 

accommodation 
 

Right: To stay 
away, up to 6 
days in a row 

 

Responsibility: 
Permission needed 
for 7 days or more 

 

 

Right: To 
heating, lighting 
and hot water 

 

Responsibility: 
Use them properly 

and safely 

 

 

Right: To a 

Welcome Pack & a 
Housing Officer's 

contact details 
 

Responsibility: 
Read and become 
familiar with pack 

 

Right: To good 
quality furniture 

 

Responsibility: 
Take good care of 

your furniture 

Right: To any 
repairs needed 
to your house 

 

Responsibility: 
Report repairs as 
soon as possible  

 

Right: To have 
all appliances 

working properly 
 

Responsibility: 
Use appliances 

correctly and safely 

 

Right: To 
complain & have 
representation 

 

Responsibility: 
Present complaints 

politely 

Right: To 
privateness and 
confidentiality 

 

Responsibility: 
To give access in 

an emergency 

 

Right: To a 
clean, comfortable 

house from start 
 

Responsibility: 

Keep your house 
clean and tidy 

Right: To be 
treated with 

respect & courtesy 
 

Responsibility: 
Treat others with 
dignity & respect 
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